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SensiWatch Platform Web Application
SensiWatch Platform Login Window

Sensi\Vatch.Platform

SENSITECH

Self Service Trips (Public Trips) — Inbound Only

Non-SensiWatch Platform users can track a Trip by entering the device serial number and reviewing Trip
details. You can also print the Trip details window.

If you are an external user (a user who does not have SensiWatch Platform credentials) who wants to
view a Public Trip, then from the SensiWatch Platform login window, in the Track Public Trip text box,
type the serial number of the monitor attached to the trip you want to view, and click Track.

SensiWatch.Platform

Note: You must enter at least 10 characters in the Track Public Trip field. You cannot use * or ? to search.

© SENSITECH INC. Page 3 of 63
A Carrier Company
T82005226A



SensiWatch Platform User Guide

The Trip Details window opens for that trip.

SensiWatch.Platform EEEEA

® 3212w . s
65T AmericarNew York

Multigraph

[empeaure R v § i | s~ I +

Woodward

For non-SensiWatch Platform users, the following information displays.

Field Description

Trip ID A unique ID assigned to the Trip.

Internal Trip ID | A Trip identification number.

Trip Status Displays the number of Draft, Not Started, In Transit, or Arrived trips.

Trip Duration The length of time of the Trip.

Time Zone The current time zone of the data in the application, regardless of where you are
physically located.

Multigraph In the left pane, a tab that displays a line graph with Temperature, Light, Limits,
and Axis points for the Trip.

Trip Statistics In the left pane, a tab that displays data for the Sensor, Mean, Standard Deviation,
Minimum and Maximum results.

Map In the right pane, the road map of the Trip. You can Zoom In or Zoom Out on the
map.

Print See Print a Self-Service Trip.
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Field Description

Menu Preferences: Modify Page Settings such as

e Units of Measure (Celsius or Fahrenheit)

e Distance (miles or kilometers)

e Number Format (North American or European)
e Default Language*

e Date/Time Format

e Time Zone

Help: Video Tutorials, Quick Start Guide, Contact info (web, Email, phone)
Login: Log in to SensiWatch Platform

Note:* Available languages include Dutch, English, French, German, ltalian, Japanese, Korean, Portuguese,
Russian, Simplified Chinese and Spanish.

Print a Self-Service Trip

1. On the Self-Service Trip Details window, click the Print icon.

=

2. The Print Trip window opens.

Print Trip x

Print Options

SensiWatch. F’_Ila‘qgrm

© self Service - 3212 (2833W00000

Trip Information

Dorado

Multigraph

8888W00000

3. From the Print Options section, select one of the following:
e Print All Trip Information and Data: prints all Trip information and data
e Print with Graph Filters and Map Zoom Settings: prints all Trip information and data with
any filters and/or map zoom settings that you have selected.
4. Click Print.
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Export TTV Files

When viewing the Trip Details page of a managed Trip within a Public Trip, and if you are logged in as a
user that has the TTV Export permission, you can export TTV files by clicking Export TTV.

You can export a TTV file for all monitors assigned to the Trip. One TTV file is created for each monitor
assigned to the Trip. For example, if there are three monitors, then a window displays three times for you
to select the location to export each file.

Make a Trip Public

If you want users who do not have SensiWatch Platform credentials for the SensiWatch Platform
application to view a Trip, then on the top of the Create Trip window, select Public. Otherwise, the default
for new Trips is Private.

Create Trip Draft b 4

it ria I:j M

o Origin (Required) *

Icon Description
On the Trip Details or the Trip Monitoring windows, identifies that a trip is Public.
Public Trip

Overview Window

When you log in to SensiWatch Platform, the landing page is the Overview tab. The information on the
tab is described in the table below the following screen shot.

Note: You only see Trips on the Overview and Trips List window that you have permissions to view.
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Sensi\Watch.Platform BEEEem ~ | Overview | Trips Reports Admin  Tools Wetome g

Program Menu Welcome Menu
TRIP RISK TRIP STATUS

M High Medium M Low M Not Started M In-Transit W Arrived

e Alarm Data

40 27 13 11 51
D Show Acknowledged 91 Excursions
~ A Risk Trip ID Event Name DatefTime Description Container/Serial No. Location
‘ O 11277 Sensor Event 03/07/2023 9:45:53 PM (UTC St Temperature Greater than or Equal to 12°F Covid Vaccine Container 125§, Cheyenne, WY 82007, Uni
O 1277 In Transit Event 03/07/2023 9:45:45 PM (UTC St In Transit Event Covid Vaccine Container 1-25 S, Carr, €O 80612, Unitec
O 11071 Arrived Event 03/06/2023 10:04:42 PM (UTC ... Arrived Event Covid Vaccing Container 5000 N Beeler St, Denver, CO 80238,
O 11070 Arrived Event 03/06/2023 9:48:43 PM (UTC St... Arrived Event Covid Vaceine Container 5000 N Beeler St, Denver, CO 80238,
a @] 11071 Sensor Event 03/06/2023 7:54:47 PM (UTC St... Temperature Greater than or Equal to 12°F Covid Vaccine Container 1-25 S, Cheyenne, WY 82007, Uni

Sensitach.com

Program Menu Select the Program you want to view.

Trip Status Displays the number of Draft, Not Started, In Transit, or Arrived trips.

Trip Risk

Excursions Displays the number of Total Alarms, Active Alarms, Acknowledged
alarms, Trips in Compliance, and Total Trips.

Trips List A list of Trips with excursions that need alarms Acknowledged. To see
alarms already Acknowledged, select the Show Acknowledged
check box.

Welcome Menu Click the Avatar icon to view the Welcome menu.

e My Profile — Click the change your Password, Units of Measure
types, or Localization (date/time and number formats).

e Help — Click to open Tutorial Links or access the Quick Start
Guide.

e Release Notes — Click to view Release Notes.

e Logout —Click to log out of SensiWatch Platform.

Banner Messages

Sensitech may share information about releases, planned downtime, and current issues with logged in
users by displaying a banner message that appears at the top of your screen.
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SensiWatch.Platform REEEGEET- et ) Overview  Trips  Reports Admin  Tools

A

| @ Banner Message Test - WRS

Welcome
Site Admin

Trips 7

L] S ™ TripiD

: Trip Status

Arrived

Not Started

Arrived

Arrived

Arrived

Arrived

NORTH AMERICA

Arrived

Clear Q

Atlantic

.. SOUTH AMERICA

To close the Banner message, click X on the right side of the message.

Trips List Window

SensiWatch.Platform REiEeu Overview | Trips| Reports Admin  Too

Is

ASIA
Otums
AFRICA
Indian
Ocean g

A Tripid

11277

11071

11070

11069

11023

D 10829

Trips 51
~ 8 ©
~ A ®
Public Trip

P 3 ng®
A & R)
A 8 L]
~ £

~ A

P

P ¥ @
-~ A [
P Y ®
~ & @
~ A ®
. TR @

10828

10755

10492

10491

10483

10482

10432

10409

Q msc <) ([t status <] [ Marmseans <] [(Ccomer + | > ([

Clear g-

Search TP Status Internal Tip 1D 1

\

TripRisk ~ Arvee
Filters
Arrived
Flagged Trip CHEY

InTransi CHEVENNE SH \

Not Started

Arrived CHEVENNE SHUTT

Arrved

In Transit Un

Arrived RLS Logisti

WSTRALIA

Arrivec RLS Logisti

Arcived

In Transit Sensitech Belling

Scroll to see more column data
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Arctic
Ocean

NORTH AMERICA'

Pacific A—Q
Ocean

Grouped Trips

®

Click to create a trip sl m

Click to Zoom In/Out

@ EUROPE
Atlantic
Ocean

AFRICA

.. SOUTH AMERICA

1090 mes. 2500am

#2022 Torer. € 2023 Neroseh Corporston Terms
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Overview

Trips

Reports  Admin  Tools Wendy Sheppard g

Trips 51 Q) 4 [(ms <] [(msins <) [(emsows ] [Ccomer ~] > ([N e 4_00,,,,,,,,,,,,,,,03, ==
A A e m A TripiD Trip Status Internal TripID ¢ Origin @ Road
A A ® 1y Arrived CHEYENNE SHU
Arctic
Ocean
~ 8 = @ 1on Acrived CHEVENNE SHU
| s Resize Map
A A ® 11070 Arcived CHEYENNE SHU|
-~ 8 ® 11060 In Transit CHEYENNE SHU|
View/Hide
~ a Trip Details ) 44025 Actived CHEVENNE SHU|
10829 Not Started CHEYENNE SHU NORTH AMERICA @
Trip Details for EUROPE
A oA O 10828 Avcived Trip 10492 CHEVENNE SHU ‘
~ & O 1075 Arrived CHEVENNE SHU Pacific @ 3 q
Ocean Atlantic
v 8 ' 10492 Arrived RLS Logiglg
Type of Stop stops PONC AFRCA
Waypoint Walmart DC 6056 \
. SOUTH AMERICA
USTRALIA
Final Destination Kehe Distributors Dallas
~ 2 ® 10091 in Transit Unknown
A & ® 10us Arrived RLS Logistic
100 s 2503
2(3[>|® Page 1 of3 (51 trips)
] — e

Trip Condition

0
i

Trip Risk

Red Octagon = Critical Risk

Red Triangle = High Risk

Yellow Diamond = Medium Risk

Green Circle = Low Risk

Gray Circle = Awaiting Data
Empty Circle = Not Configured

2
N

Alarm Status

Alarm Unacknowledged

Alarm Acknowledged

Zoom In

On Bing maps, click to zoom in on the map.
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@ On Bing maps, click to zoom out on the map.

Zoom Out
: On the Trips List window, in the left pane, scroll all the way to the right, and in the
. row of the trip that you want, click the Menu icon to Edit a Trip, Clone a Trip, or
Menu Disable/Enable/Remove a Trip.

View/Hide Trip Details on Trips List Window

You can view or hide a Trip’s details from the Trips List window by clicking the View/Hide Trip Details
icon. A table displays below the trip and displays columns based on defaults. If you want to change the
columns that display, see Column Manager.
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Map Details on the Trips List Window

On the Trips List window, the Zoomed Out map displays numbers of arrived trips in groups.

I %
WASHINGTON MONTANA NORHLDARORS \/\ Vo'
MINNESOTA / |
£ 1
Y MAINEL
SOUTH DAKOTA WISCONSIN T ]
OREGON
1DAHO WYOMING MICHIGAN
. IOWA N
Z/ - MASS
NEBRASKA e
NEVADA UNITED STATES ILLINOIS OHIO PA
UTAH INDIANA WSt mMB NS
COLORADO KANSAS VIRGINIA DELAWARE
MISSOURI
O KENTUCKY VIRGINIA
CAL'F@ OKLAHOMA TENNESSEE e
ARIZONA |\ O ARKANSAS &
e ALABAMA
e o Y TE@ MISSISSIPPI GEO
3\ LOUISIANA
.\/‘,—\\
\ FLO@
\
Lo
2, Gul

Me:GuIi Of Mexica .
Nassau

To view information about the individual arrived trips, Zoom In. In the screen shot below, the 17 grouped
arrived trips in the previous screen shot are now displayed as three groups of arrived trips. The closer you
Zoom in, the more distinct the trips become.

s s
/ e
\ . ( ,:;,,,129@“
)  Danvers
/ /

Billerica U
Wilmingtony /
A e y (
3) L34 f/ i Beverly
'\\A 1' v/
\ I abody
N | Wiy 9
\\ ‘Q\ ‘gy() 0, 3 P A 4
\ T el 128
\ $ /A 05 Lagta

om0 OWNTOWN
pivision HWY
- | Marb

q 7~ \\ Swampscott
danscom
Air [128] \ e Saugus Lynn
Force 2= j‘ DOWNTOWN
Base i
¥

z \ ((

g \ N Pines

‘B 4 " River

- ‘oncor Malden V4 Nahant
g @€ Arlington ~ Med (

aQ — S L8

g \\\ =

= = Mystic

5 4

Revere

Everett,’ 3

™
Somerville's

As you Zoom in, you can click on any of the numbers to see a list of the trips — single or grouped — the
Alarm Status and the Trip Status.

3701 Lagoona Dr, Round Rock, TX 78681

Total Trips 111 Not Started 12 In-Transit 99
N
' T

e 9818 n Transit 76.1°F F
e 9817 n Transit 746.1°F
w A 2816 n Transit 76.1°F F
w~ A 9815 n Transit 76.1°F
e 9814 n Transit 76.1°F

To open an individual trip and view its details, from this list of trip numbers, click the Trip’s blue link.
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The following table describes the sensor icons.

Humidity

Temperature
g Temperature ﬁu Probe

Resize the Map or Columns

For more real estate on the Trips List window, you can resize the map by hovering the mouse over the

right side of the vertical scroll bar between the map and the trips list. When the * *icon displays, click-

and-drag the mouse to the right or left.

You can also resize the columns by performing the same on the column dividers in the column name
ribbon.

Filters/Search

On the Trips List window, you can filter to search for the specific trip that you want to view. The top row
contains three of the most-often-used filters: Trip Condition, Trip Status, Alarm Status, and Carrier. You
can select a value from any of these options, or you can click All Filters to view more options. Click Clear
(next to All Filters) to clear the filters from the top ribbon.

Search Q
Flzg Trip Stztus Alzrm StEts
Search Q Search Q

Draft

Not Started

InTransit

L SN

Arrived

Managing Carriers Carriers Parent Suppliers

Search Q Search Q Search Q

CDE

South East

OnE

Stops

Search Q Search Q Search Q

To use All Filters, select any of the values under the options by which you want to search. Some options
have scroll bars if there are more values to display. Use the All Filters scroll bar to scroll to more options.
You can select to search by more than one option.
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Products Regions Serial Number

Search Q Search Q Search Q

(Fesisizr) Romartic NorthAmerica v

Qrder Number 20 Number itd:
Search Q Search Q search Q

Mourd567

Trip Type Risk
Search Q Search Q
Nere Fign
Medium
Low
Avating Data
Date Created From: Date Crested To
Actual Departure Time From: Actuz| Departure Time To:
Actual Arrival Time From: Actual Arrival Time To:

Click Apply to run the search or click Clear to remove the options you have selected.

Trip ETA (Inbound Only)

If a trip is In Transit, and you have permission to view that Trip, you can identify the trip’s estimated time
of arrival. In the Trip Details window, in the top ribbon, is the Trip ETA.

SensiWatch, P|a‘tf0rm Program_Yogesh Overview Trips Reports Admin Tools

e Fj ® 11069 * 2= Trip Duration [ Trig ETA Time Zone Displayed Contsiner Monitors  Zones
Low InTransit A 0 Acknowledged 125d 2h 51m [f| 04/05/2023 05:22 AM §(UTC Standard Time) - Ete/UCT - Covid Vaccine Container 2 2
13h32m | 1003 mi

Column Manager

Using the Column Manager, you can change the columns that display in the Trips List window (Primary
columns), and in the Trip Details on the Trips List Window (Secondary columns). You can also rearrange
the columns to display in the order you prefer.
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Column Manager Reorder the rows to arrange the table columns as shown. X

Primary Columns Secondary Columns

Columns

: a |
lagged B
lic Trip a
TripID a
Cancel
Columns are described in the following table.
Column Name Description
Primary Columns
Alarm Status
Acknowledged Count
Acknowledged High Alarm
Count
Acknowledged Low Alarm
Count
Actual Departure Time
Alarm Count
Carrier The name of the transportation company.
Container Name/ The name of the Container and the device’s unique identification
Serial No. number.
Container Group Name The name of the Container Group.
Created The date that the Trip was created.
Created By The name of the person who created the Trip.
. The number that for each one degree in Temperature that the Sensor is
Degree Minutes .
beyond the Sensor Threshold temperature for one minute.
Destination A shipment’s final stop.
Distance to Destination The remaining mileage or kilometers to the shipment’s final stop.
Driver Cell The cell phone number of the driver of the transportation vehicle.
Driver Name The name of the driver of the transportation vehicle.
Flagged Identifies whether a Trip is marked.
© SENSITECH INC. Page 14 of 63
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Column Name

Description

High Alarm Count

Humidity

Humidity Readings

Humidity Spec

Humidity Time

Humidity Variance

Internal Trip ID

Light

Light Readings

Light Spec

Light Time

Light Variance

Low Alarm Count

Managing Carrier

The name of the organization responsible for all Carriers in a given
Lane.

MKT

Most Recent
Latitude/Longitude

The latitude and longitude of the vehicle’s most recent location.

Most Recent Location

The address of the vehicle’s most recent location.

Most Recent Time

The date and time of the vehicle’s most recent location.

No of Monitors

The number of devices in the shipment.

No of Products

The number of products in the shipment.

No of Zones The number of zones in the Container.
No. of Stops The number of stops for the Trip.
Origin The name of the starting point of the Trip.

Origin Address

The address of the starting point of the Trip.

Parent Supplier

The name of the wholesaler, Carrier, or Managing Carrier.

Planned Departure Time

The date and time of the expected departure.

PO Number The purchase order number of the shipment.

public Tri A trip available for external users of SensiWatch Platform to view using
P the monitor serial number, rather than logging in to the platform.

Serial No. The device’s identification number.

© SENSITECH INC.
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Column Name

Description

Temperature

Temp Readings

Temp Spec

Temp Time

Temp Variance

Time to Destination

Trailer ID

The identification number of the shipment’s vehicle.

Trip Duration

The length of time of the Trip.

Trip ID The Trip’s unique identification number.

Trip ETA The date and time that the Trip is expected to arrive at the next stop.
Trip Note User-entered information about the Trip.

Trip Risk

Trip Status The status of the Trip: Draft, Not Started, In Transit, or Arrived.

Trip Template

Trip Type
Updated The date and time that the Trip data was last updated.
Updated By The name of the person who last updated the Trip.

Secondary Columns

Actual Arrival Time

The date and time that the Trip arrived.

Actual Departure Time

The date and time that the Trip departed.

Mode of transportation

The type of transportation used for the Trip: Ocean or Air.

Order Number

The order number for the Trip.

Planned Arrival Time

The date and time that the Trip should arrive at the stop.

Planned Departure Time

The date and time that Trip should depart from a stop.

PO Number The purchase order number of the shipment.
Products The products to be transported on the Trip.
Stop Address The address of a stop.

Stops A list of stops on the route.

Type of Stop

Note: You can reorder the rows while in Column Manager, to arrange the table columns, by clicking and

dragging the row where you want it, so that it displays in that order on the Trips List window.

© SENSITECH INC.
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Column Mana; ger Reorder the rows to arrange the table columns as shown,

Primary Colurmns Secondary Columns

Columns

Actual Arrival Time I} v

FrRNMET Departre-TIme ad

cancel m

Select the Column Manager. The Table View opens with the Primary Columns tab active.

Select the check marks next to the column names that you want to display in the Trips List window.

3. To rearrange the column order, in the list, drag-and-drop the column name(s) to the location(s) where
you want it (them).

4. If you want to display different columns on the Trips List window when you click the View/Hide icon to
view a specific trip’s details within the table, then from the Secondary Columns tab, perform the
same steps.

5. Click Save Changes. When you log out of SensiWatch Platform and back in again, the column

changes that you made are retained.

N

Sort Columns

You can sort the Trip List columns by Ascending or Descending order by clicking the column header. The
column sorts, and the Ascending or Descending arrow displays. Click the arrow to sort the column again.

Trip D
251

250

233

232

225

222
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Trip Details Window

Overview | Trips | Reports  Admin  Tools

SensiWatch.Platform

. AR A0 pcmondeded (UTC Sanfacd Towe] - HeUCT - CHAUTORGT 1

) @ &

i O™

e Prin

Gulta Maine

Return to Trips List Trip Details

ey TI5676 L

Trip Origin, Stops, & Destination

Sensor Graph tabs T

— T

Click to condition

PR— § sar |

I:r-p Ewm"sld—Trip Details with Trip Information tab active

= ‘ - wrcsangaraTimel B

Origins and o
Stops tab

Container tab

SYSTEM EVENT

View Trip Details

To view Trip Details, from the Trips window, in the Trip ID column, click the link of Trip you want to view.
The Trip Information displays in the left pane, and the Map, Sensor Graph, and Excursions display in the

right pane.
The following table describes the icons on the Trip Information pane.

Icon NETE Icon Name
o Alarm-Arrived ‘ Alarm
-

- Acknowledged
Origin h- Alarm
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Icon Name Icon Name
[ ] Current Destination
Location
O Stop o No Alarm

Trip Information Tab

Scroll to the bottom of the Trip Details window to view the Trip Information tab. The tab includes the

following fields:

Field Field Field Field
Trip ID Status Internal Trip ID Actual Arrival Time
Trip Template Trip Type Driver Name Driver Cell
Trailer ID Carrier Managing Carrier Parent Supplier
Trip Note Created Created By Updated
Updated By

Origins and Stops Tab

Click the Origins and Stops tab to view the following information.

Trip Information

Origin and Stops

< Electronic City Las Vegas NV

O Scotts Dale Scotsdale UT

2 Raising Tele Boulder CO

Y Store 567 Lincoln NE

“ Raising Tele Des Moines A

¢

Raising Tele Louisville KY

Container

© SENSITECH INC.
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Crigin Name:

AmeriChiller

Planned Departure Time

12/15/2019 12:33 PM (I5T)

Address

US-62 W, Columbus, OH 43219

Actual Departure Time

12/15/2019 12:33 PM (IST)
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Container Tab
Click the Container tab to view the following information. For an outbound Trip, you see Zone and Sensor

information, as in the screen shot below.

Trip Details

Trip Information

. Frozem Goodies Frozen
Origin and Stops

Container

ABCI23DEF456 - Monitor Name

B Fone Namel o
ABCI23DEF456 - Monitor Mame

456

43

® Zone Name 2 ABCI23D

 ZoneName3 ABCI23DEF456 - Monitor Name
Zone Mame 3

For an inbound Trip, you do not see Zone and Sensor information, but you may see Product information.

Trip Details

Trip Information

MBG2C015G4 TempTale GEO LTE Extended

Origin and Stops

Maonitors
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View Map Data Points

On the Trip Details map, hover the mouse over any data point to view the information about that data
point.

Greeley
Evans

Bou Iq{:\ufayette

Broomfiel

= d—“—‘;- Y -:,
0 Golden X P Bennett .
ﬁMOanver | 287, —y
> )
Lakewoo:;\s Aviraral ~=

The Multigraph pans so that the related data point displays and zooms so that 5 data points on either side
of the Map data point.

View Zones and Monitors

If there is more than one zone or monitor for the trip, the View All button displays. Click View All to see
the list of zone and monitor detail.

SensiWatch.Platform Overview Trips Reports Admin  Tools

e 513 3 Active Trip Duration Time Zene Displayed Monitors Tanes
B Arrived $ 0 Admaniedged 3hom (UTC Standard Time) - Etc/utc -l 2 z
(®  Most Recent
10 Trodden Path, Lexington, MA D242 Q *g Q
07/05/202107:38:4 (UTC Sandard Time) 7 Manitors 1 Monitors 1 Marizorz 3 Manitars
P—
ZoneSpec_Min #
A Arvedat all stops ) S Q E Q o
S0 0 S sy MADIA Lnited Sie: il U2M3B9284] QOF 6428 0% 261%
ZoneSpec_TempProbe Q *ﬂ Q 6
m2 (UIM3B69134) E34°F G42E°F 0% 28]1%
(2) Amvedatstop2
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Trip Review (DMS Users Only)

If you are logged in to SensiWatch Platform as a Data Management System (DMS) user, and you have
the Trip Review Edit permission, you can select a reason for a trip that has incorrect data that needs
correcting. The Trip Review reason signifies to the DMS team that an update is needed for the
information on that trip.

If you are not a DMS user, you do not have access to enter a Trip Review reason. However, if you have
the Trip Review View permission, you can view the reason on the Trip log.

From the Trip Review drop-down list, you can select one of the following options.

Monitor Not Shipped

Monitor Not Started

Monitor Offloaded Early

Arrived at Undefined
Destination

No In Transit Data

Loss of Coverage

SensiVWatch.Platform Overview Trips  Reports Admin  Tools

é I:] O 20 A 0 Adive Trip Duration  TripETA  Time Zone Displayed Continer Zones Monitars
NotStarted A 0 Acknowledged - - (EST) - America/Thunder_Bay ~ Container Trailer_1 1 1

I Trip Review I’j

Monitor Mot Shipped 1 $

I

1OWA

-
NEBRASKA %%7';_

®  Most Recent Monitor Not Started
X
Monitor Offloaded Early UNITED STATES

Arrived at Undefined Destination

@ Origin
Ozark No In Transit Data
Batesville, US
Loss of Coverage hd
Néw MEXICO
!
PN
Multigraph Trip Statistics Excursions
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Acknowledge an Alarm

On the Trip Details window, type your comments in the text field and click Acknowledge.

¢« 225 &1 Adive Trip Duration Time Zone Displ
es 2.0 Adnonlecged 3days22hrs (EST)-Eastern
3) MostRe
7 Ave, Chester, NY 10918
10/01/2019 5:5233 PM (£5T)
& Product Alarm & Email B 30mins | GHEDKD29X0
e e A SR s Temperature - Continuous - High - 30.00 (min)
-g
) Stop
Stop & Shop Chester, NY
TElizabeth Dr ChestesNY.JO98, US
Actual Arival Time:
09/29/2019 1:39:44 PM (EST)
® Origin

G&G Miami, FL
Doral, US

Actual Departure Time:
09/27/2019 7:06:45 PM (EST)

Marked Events (Inbound Only)

Once a Trip starts, a user can press the device’s Start button to create a Marked Event. When you
download the Trip Details, that Marked Event displays on the timeline. You can add a Reason for the

Marked Event before printing the Trip Details.

Sensi\Watch.Platform Overview Reports

3 Alarms Trip Duration  Trip ETA
1 Acknowledged 3d 10h
4 2h 20m

= @ 5432173124520 A

a

¢« Qm

In Transit

200mi

@®) MostRecent [
g *B Q Show more
Scotts Dale, Driscolls, Santa Maria CA, USA 2 " 1
MM/DDAYYYY hh:mmiss PM (ECT) Monitors Good  Monitors
A Alarm - Light Sxcursion ¥ 80% | Monitor Name (1234567890}
Baltimare, Maryland, USA Zone: <Zone Mame> (or Product: <Product Name=)
MM/DD/YYYY hh:mmiss PM (EDT) Light Greater than or Equal o 80%
Your Comments here
Acknowledge
Hardware Mark Monitor Name (12345678390}
77777, USA
MM/DDIYYYY Add reason here
hh:mm:ss PM (EDT)
W Alarm - Temperature Excursion ﬂ 26.00°F | Zone 1 | Monitor 1
Virginia, USA Zone: <Zone Name= {or Product <Product Name>)

MM/DD/YYYY Temperature - Continuous Low - 2 hours below 36.00°F

hh:mm:ss PM (EDT)
Acknowledged X

Edit

... Read More

Chistorpher Robinson
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Sensi\Watch.Platform

Program Name Overview Reports

e Q ~ a o 54321 (9753124534) A 3 Alarms Trip Duration  Trip ETA Time Zone Displayed
In Transic A 1 Acknowledged 3d 10h MM/DD/YYYY hh:mm PM  Origin - EDT - Balitmore
4 2h 20m | 200mi

@®) Most Recent
Scots Dale, Driscolls, Santa Maria CA, USA

MM/DDAYYY hhzmm:ss PM (EDT)

‘ Alarm - Light Excursion
Balumaore, Maryland, USA
MM/DDAYYY hh:mm:ss PM (EDT)

MW =erdwars Mark
77777, USA

MM/DDAYYYY
hh:mm:ss PM (EDT)

"\\ Alarm - Temperature Excursion
Virginia, USA

MM/DDAYYY
nh:m:ss PM (EDT)

Sensi\Vatch.Platform

-

Manitors

WASHINGTON

? 80% | Monitor Name {1234567890)

Zone: <Zons Mame> (or Product: <Product Name=>)

Light Grearer than or Equal to 80%

Your Comments here

NEVADA
n Francisco
Acknowledge o

Monitor Name (1234567890}

here

Add re

H 26.00°F | Zone1 | Monitor 1

Zone: «<Zone Name= {or Product <Product Name=)

Temperature - Continuous Low - 2 hours below 36.00°F %
=

Acknowledged X Edit ’:;,

)

«. Read More

Program Name Overview

e 0 F a o 54321 (9753124534) A 3 Alarms Trip Duration Trip ETA Time Zone Displayed
In Transit A 1 Acknowledged 3d 10h MM/DD/YYYY hh:mm PM  Origin - EDT - Balitmore
4 2h 20m 200mi

@®) Most Recent

Scotts Dale, Driscolls, Santa Maria CA, USA

MM/DDAYYYY hh:mmiss PM (ECT)

A Alarm - Light Excursion
Baltimare, Maryland, USA

MM/DDAYYY hicrnm:ss PM (EDT)

M Hardware Mark
777, USA

MM/DDAYYYY
hh:mm:ss PM (EDT)

\‘ Alarm - Temperature Excursion
Virginia, USA

MM/DDAYYYY
hh:mim:ss PM (EDT)
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Print Trip Details

To print Trip details, from the Actions menu, select Print. The option Print All Trip Information and
Data is the default.

Trip Details do not change when you filter or zoom and you cannot save the filters or zoomed data.
However, if you have used filters and/or zoomed map settings, you can select the option Print with
Graph Filters and Map Zoom Settings to print them.

You can also type Notes to display in the Trip Note field on the printed Trip Details.

Note: You can also print Trip Details by clicking the Print icon to the left of the Actions menu.

Export TTV Files (Inbound Only)

When viewing the Trip Details page of a managed Trip within a Program or within a Public Trip, and if you
are logged in as a user that has the TTV Export permission, you can export TTV files from the Action
menu by clicking Export TTV.

You can export a TTV file for all monitors assigned to the Trip. One TTV file is created for each monitor
assigned to the Trip. For example, if there are three monitors, then a window displays three times for you
to select the location to export each file.

Edit an Alarm

If you have Comments for an alarm, you can edit the comments (click Edit), then Save.

& If'rc:luct Alarm & Email Q 30 mins | GHADKOZZX0

Temperature - Continuous - High - 30.00 {min)

Acknowledged | X | Edit

10/12/2019 250

Stop & Shop Chester, NY
1 Elizabeth Dr Chester,NY,10918, US

Actual Amrival Time:
09/29/2019 1:39:44 PM (EST)

G&G Miami, FL
Doral, US

Actual Departure Time:
09/27/2019 7:06:45 PM (EST)

Note: The fields and options that display on each window depend upon your Role. Therefore, you may or
may not see the fields and options on any given window.
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View Multigraph Data Points

Hover the mouse over any point on the Multigraph X-axis to view the data. The Segment Names display
both in the data points, on the timeline below the Multigraph, and the Map displays the related data point.

Multigraph Trip Statistics
a Lo [ oo |~

12 % I
30°F 0% Producr Milk - High Temperature 28 F 33.4°F | 02/20 ff‘_s\ 950:51 PM [EZT)
______________ 04 - - - -7 777"
W g0 eg_03 = Seg 04
5
" OF | &
g L
KT
10°F 4% R I .
Product Milk - Low Temperature 10 °F
I Data Points

Segment Names
Seg_03 -» Seg_04
- a :

Excursion point

Clicking a Segment Name zooms the graph to display only that segment data. Excursion icons display on
the segment timeline at the point that the excursion occurred.

Zoom, Pan, & Reset

On the Multigraph tab, once you condition the monitor data, three icons appear that you use to zoom,
pan, or reset the conditioned data.

Icon Name Description

/O Zoom Use to Zoom in or out on the graph.

1—I-Ir Pan Use to move right or left on the graph.

t} Reset Use to return the graph to the full timeline.

© SENSITECH INC. Page 26 of 63
A Carrier Company
T82005226A



SensiWatch Platform User Guide

View Trip Statistics

Just below the map, select the Trip Statistics tab.

Multigraph Trip Statistics Excursions
~ Monitor ID Sensor Mean Std Deviation Min Max
S FZFBMFZFB4_ 184 E 5.59°F 473 -3.3°F 13.9°F
*ﬂ 3054°F 1038 13.66°F 482 °F
Q 521% 277 0.09 % 9.57 %
& 487 % 282 0% 9.9%
Product Sensor High Low Above within Below = Min Above °Min B
Product: RiskScore 'l 680 °F 58 °F om om 3d 20h 13m 0 °F min 290,080 °F

View Excursions

Just below the map, select the Excursions tab.

Multigraph Trip Statistics Excursions
[7] show Invalidated Excursions

Date i Event Condition Container / Monitor Zone / Product Location

& 0571472023 Hardware Ternperature Probe - Single - F2ZFBNF2FB4_184 6855 Boundry Ln,
3:03:26 AM Alarm 4 Dual Range - between 35°F and Belgrade, MT 59714,
(UTC Standard 40°F or between -10°F and -2°F United States
Time)

Not Acknowledged

A 05/13/2023 Hardware Temperature Probe - Single - FZFENF2FB4_184 1-94 E, Forsyth, MT 59327,
6:43:26 PM Alarm 3 High - 10m above 39°F United States
(UTC Standard
Time)

Not Acknowledsed

Create Trips

The following information describes all the fields on the Create Trip window.

Trip Template Select the type of Trip Template, for example, DC to Store, Managing
Carrier, Supplier to DC, or Supplier to Store.
My Time Zone Default. Select to view all time zones in your current time zone.

Location Time Zone

Select so that all time zones display all the time zone based on the Location

selected in the Origin field.

Private Trip

Trips limited to users with SensiWatch Platform accounts and with

permissions to view that Trip.

© SENSITECH INC.
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Column Name Description

Public Trip A trip available for external users of SensiWatch Platform to view using the
monitor serial number, rather than logging in to the platform.

Define Origin
Driver Name The name of the transportation driver.
Driver Cell The cell phone number of the transportation driver.

Internal Trip ID

Planned Departure
Time

Trip Note User-entered information about the Trip.

Carrier

Parent Supplier

Trailer ID The identification number of the shipment’s vehicle.
Stops
Location Name The name of the location.

Type of Stop

PO Number The purchase order number of the shipment.

Order Number The order number of the shipment.

Planned Arrival Time The time that the shipment is planning to arrive at its destination.
Planned Departure The time that the shipment is planning to leave its destination.
Time

Mode of Transportation

Available Products

Container

Available Containers
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Create Trip

Default Template - | O Location Time Zone '[‘:I Private Trip

. £ gin [Regquired] *

Planned Departure Time

DDAYYYY HHMM [EEST, L)
Carrie v a
parent Supplie v O
Sbops [Mindrrium ane Deslination of Fidkup $op reguired)

Define First Stop™

LioCam ame - | O

Flanned Arrival Time

MDY HHZMM =] =]

. _|a
Container Minirrwm one Monitor per zone reguired)
Container : Define Container®
Axailable Containers = - Q
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Create a Trip with a Container (Inbound Only)

1. Inthe Program where you want to create a trip, on the Trips window, click Create Trip.

From the Trip Template drop-down, select Supplier to DC.

Define Origin or Create Origin Location.

Define the trip’s stops by creating or selecting all the Stops that are required for the trip.

For each Stop, select the Type of Stop.

If required, enter the PO Number or Order Number, Planned Arrival and Departure Times, Mode
of Transportation, and Products for the trip’s stop.

Select an Available Container.

Enter the Monitor ID.

9. Click Save as Draft or Create Trip.

ook wN

© N

Create a Trip with Only Monitors (Inbound Only)

1. Inthe Program where you want to create a trip, on the Trips window, click Create Trip.

2. From the Trip Template drop-down, select DC to Store.

3. Create or select an Origin.

4. Create or select all the Stops that are required for the trip.

5. For each Stop, select the Type of Stop.

6. If required, enter the PO Number or Order Number, Planned Arrival and Departure Times, Mode of
Transportation, and Products for the trip’s stop.

7. Add the required Monitors.

8. Click Save as Draft or Create Trip.

Edit a Trip

You can edit a Trip that has Arrived at its final destination, for example, to modify its Actual Arrival or
Actual Departure Time.

Note: For outbound Trips, editing is only allowed after a Trip has arrived.

1. On the Trips window, use Search and Filters to find the trip you want to edit.
2. From the Results list, on the row of the Trip that you want to edit, scroll to the right, click the Menu
icon, and select Edit.
;T I

o Edit

Clone

Disable

_~~3: | Flag

Note: You can also click the Trip’s link, then on the Trip Details window, from the Actions drop-down list,
select Edit Trip.

The Edit Trip window opens.
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Edit Trip Arrived b 4

b

L] Origin (Required) ™

Define = v | Q
Planned Departure Time Actual Departure Time*
MM/DDYYYY HHMM i 11/18/2022 15:51:25 =
e - Q
& & v | Q
Stops (Minimum one Destination or Pickup stop required)

Cancet E

3. Make the required edits.
4. Click Save.

Note: You can also edit a Trip from the Trips Detail window by clicking Actions>Edit Trip.

Reorder Trip Stops

When you create a Trip, you select at least one Stop. If you have multiple stops, and you want to change
the order that the delivery makes the stops, then on the Create New Trip or the Edit Trip window, in the
Stops section, drag-and-drop the Stop that you want to move to its new order in the Stops list.
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Reprocess Trips

You can change data that are maintained outside of a Trip that is used in a Trip, such as Locations,
Product Specifications, or Transit Container Specifications, and then reprocess the trip. The Trip must be
in either the In Transit or Arrived state.

1. Once you edit the trip, reprocess the trip by selecting Actions>Reprocess.

The Start Reprocessing This Trip window opens with the Send notifications for updated trip
events check box selected. If you do not want to send notifications for the modified trip, deselect the

check box.

Trip Rep Ll update this trip based on changes made to trip detalls

2. Click Yes to reprocess the trip, or click No.

Clone a Trip (Inbound Only)
Select to create a copy of a trip, using its configuration as the basis of a new trip.

1. On the Trips window, use Search and Filters to find the trip you want to clone.

2. From the Results list, on the row of the Trip that you want to copy, scroll to the right, click the Menu
icon, and select Clone.

3. Make the required edits.

4. Click Save as Draft or Create Trip.

Flag a Trip (Inbound Only)

To highlight a Trip so that it can be watched, you can set a flag for that trip. Then, you can Search or Sort
for any Trip with the Flag icon. You can flag (or unflag) a trip on the following windows by selecting the
Flag icon:

e Create (or Edit) New Trip

Create New Trip Draft b4

Supplier to DC v Q E Private Trip m’

e  Trip Monitoring

Sensi\Vatch.Platform

Trips 75

ag Trip Status
~ a E %] Tripio 4 Trip Status Origin Internal 1

- &75 Draft Americold Columbus

- || Alarm Status - Carr
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e  Trip Details

i irme Zone Displayed

& P74

~ Transit & 0 Acknowledged 25 days 5 hrs (EST) - America/Thunder_Bay - 1

B
«
=

Disable/Enable/Remove a Trip

You may want to disable or remove a trip if you want to re-use the monitor assigned to the trip for another
trip. You can remove a trip that is in the Draft state, or you can disable a trip that is in any state except
Draft.

You can remove a Draft trip from the Trip Details window by clicking Remove Trip. You can disable a trip
that is not a Draft, from either the Trip Details window by clicking Disable Trip, or from the Trips list
window by scrolling to the right, clicking the Menu icon, and selecting Disable Trip.

You can re-enable a disabled trip from either the Trip Details window or the Trips list. Once you re-enable
the trip, that trip is in the Draft state.

View Reports

1. From the ribbon menu, click Reports.
2. From the Please select a Report to view drop-down list, select the report that you want to view.
Only reports that you have permission to view display in the list.

Device Health

The Device Health dashboard provides real-time data to verify SensiWatch device installation and
activation, connectivity status, and Gateway battery charge. With appropriate permissions, the dashboard
is available to users on a web browser (at Sensiwatch.com) and on a smart phone with the SensiWatch
Platform mobile app installed.

View the Device Health Dashboard (Outbound Only)

To view the Device Health dashboard, perform the following steps.

1. Log into SensiWatch Platform at Sensiwatch.com.

2. Select the Tools tab.

3. Inthe left pane, click Device Health. The Device Health window opens, with a list of containers
(for example, trailers or box trucks) that you can view.

Note: To view the data under each Container, click Expand. You can view all Container data by clicking
Expand All.
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SensiWatch.Platform Overview Trips  Reports  Admin  Tools
d r Device Healt

01812023 8:42:43 PM (UTC Stand. 724l 4 13m

The following table describes the parent, Container-level columns that display in the Results table.

Column Name Description

Health The overall status of the Container.

Icon Name Description

An error condition exists either for the

Needs
A . Gateway and/or for one or more of the
Attention
Sensors.

The Gateway has sent sensor readings,
« OK and no error conditions exist for the
Gateway.

SensiWatch Platform has not yet
S Pending received message data from the
Container’s installed Gateway.

Container Name The name of the Container (for example, a trailer identification number).
Container Group The name of the Container Group to which the container belongs.
Battery The remaining charge level of the battery, displayed as a percentage. If a

Gateway monitor is not assigned to the Container, or the first message
has not been received by the Platform, the value displays as ( - - ).

This value displays with red text if the configured battery threshold is
reached or exceeded.
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Column Name

Description

Gateway The Monitor Name and/or the Serial Number of the Gateway monitor
assigned to the Container.
Received Date and time of the last received data from the Gateway. If no Gateway is

assigned to the Container, or the first message has not been received by
the Platform, the value displays as ( - -).

This value displays with red text if the configured Time Since Received
threshold is reached or exceeded.

Time Since Received

The Current Time minus the date and time of the last received data on the
Gateway. If no Gateway is assigned to the Container, the value displays
as

(--)

This value displays with red text if the configured Time Since Received
threshold is reached or exceeded.

Last Location

The address of the last known location of the Container.

Status

The value of the most recent Trip processed for the Container.

Destination

The value of the final destination location.

The following table describes the child, Zone and Sensor columns that display below each parent

container record.

LasTTEMP LAST READING GATEAY RECEIVED TIME SINCE RECEVED LasT LocATION

Column Name

Description

Zone Name Name of the Zone configured for the Container.

Sensor Name (optional) and serial number of the remote sensor monitor assigned
to the zone.

Last Temp The last temperature measurement reported by the remote sensor.

Last Reading

Date and time of the last sensor reading for the sensor device.

Gateway

Name and Serial number of the Gateway that routed the remote sensor’s
last reading to SensiWatch Platform.
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Column Name

Description

Received

Date and time of when the platform last received a sensor reading from the
remote sensor (through any Gateway).

This value displays with red text if the configured “time since received”
threshold is reached or exceeded.

Time Since Received

Time elapsed between the current date and time and the date and time of
the last sensor reading reported to the platform.

This value displays with red text if the configured “time since received”
threshold is reached or exceeded.

Last Location

The Location of the Container at the time that the sensor data was
recorded.

Note: To update the window, click Refresh. Notice the last Updated time next to the Refresh button.

ENVED TIME SIMNCE RECEIVED

Device Health Threshold Settings

Threshold settings are configured upon initial program provisioning. The thresholds are set to values that
represent best-practice but can be adjusted if a customer requires custom tolerances for their business

requirements.

When the thresholds are met or exceeded based on continuously computed values that use the last
message data received by the Gateway, then the Device Health dashboard status and value highlighting
is updated accordingly. Additionally, if program users elect to have real-time health notifications sent to
their email, then when the threshold is met or exceeded, the notification event is triggered.

Default threshold settings and their potential causes are as follows:
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charge. Once at 0%, the
Gateway ceases sending real-
time location and sensor data.

Threshold Default Purpose Potential Cause

(in order of probability)

Gateway Time | 1 day Expected reporting frequency is | e Gateway battery is at 0%

Since Received once every 5 minutes. ¢ No internet connectivity (out of
Not hearing from a Gateway for cellglar .range) )
more than one day is not e Device is locked up and requires
expected behavior. re-start (power off/on)

e Device has experienced a
general failure and requires
replacement

Remote Sensor | 12 hours | Sensor data is typically When Gateway status is Okay*:

Time Since included with each Gateway e Battervis dead

Received message received by ) y.

SensiWatch Platform — once e Device is damaged or destroyed
every 5 minutes e Device is not in the vehicle and

' out of range of any Gateway
Not receiving sensor data for s .
more than 12 hours is not Typically, a Gateway that requires
expected behavior and attention also has one or remote
indicates the device requires sensors that require attention.
attention.

Gateway 10% Indicates the Gateway is o Reefer unit is OFF and the

Battery Charge trending to a 0% battery Gateway battery has no direct

power to charge it

e The Gateway has been

inadvertently unplugged from the
direct power source

e Device has experienced a

general failure and requires
replacement.

Search in Device Health

If the list of Containers is extensive, you can search for a specific Container Name, Zone Name, or

Gateway.

1. Onthe Tools tab, on the Device Health window, above the list, in the Search text box, type the
characters of a Container Name, Zone Name, or Gateway that you want to find.
2. Click Search. The matching Container Name, Zone Name, or Gateway displays in the Results list, if

any.
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SensiWatch Platform Mobile Application
Log in/Log out

@? Tip: Find the SensiWatch Platform mobile

application in the Apple Store or Google Play.

® SensiWatc...

SensiWatch Application Icon

Note: Pre-configured SensiWatch Platform credentials are required to use the application. Permissions are
configured on SensiWatch Platform as required.

At the login window, enter your SensiWatch Platform Login ID and Password and tap Login.

Note: To allow Notifications to be pushed to the smart phone, see Receive Notifications.

Biometric Authentication

Note: Sensitech recommends that you use Biometric Authentication because it allows a faster and more
secure sign in.

The first time that you log in to SensiWatch Platform Mobile App, a window opens, asking if you want to
enable Face ID or Touch ID:

Note: Before you enable Face ID or Touch ID on the SensiWatch Mobile app, you must have facial
recognition or fingerprints configured and enabled on your mobile device.

Face ID (facial recognition) Touch ID (fingerprint recognition)

SensiWatch.Platform SensiWatch.Platform

B
)

Enable Face ID /@

Enable Fingerprint
Whatis it?

Whatis it?

To allow Face ID, tap Enable.
To disallow Face ID, tap Skip.

To allow Touch ID, tap Enable.
To disallow Touch ID, tap Skip.
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Note: If you tap Skip, the next time you log in, the Mobile App does not present this option again. If you
prefer not to use Biometric Authentication, see Save and Automatic Password to Log In.

Using Touch ID to Log in

One you have Touch ID enabled (see Enable/Disable Touch ID), for any subsequent login to the mobile
app, perform the following steps.

1. Launch the mobile app. The Login window opens.
2. Touch and hold your finger on the Touch ID icon (the fingerprint).

Note: Depending on the operating system and the type of device, the Touch ID may or may not look like a
fingerprint. For example, it might be a button that you press on your device.

Receive Notifications

The first time that you log in to SensiWatch Platform Mobile App, a window opens, asking if you want to
enable Notifications. To receive Notifications of trip departures, trip arrivals, or sensor alarms, your user
ID must be configured to receive notifications in SensiWatch Platform.

Also, you must allow Notifications to be pushed to your smart phone. Acknowledge the SensiWatch
Platform mobile app by tapping | Understand.
8:36 5 N

ﬁs
Notifications

SensiWatch Platform Mobile App would like to send you
notifications on this device.

This information keeps you informed about
alarms, events, and the status of your trips.

Notifications may include alerts, sounds, and icon
badges. These can be configured in Settings.

You'll need to "Allow’ notifications

“SensiWatch Platform”
Would Like to Send
You Notifications

Notifications may include
alerts, sounds, and icon
badges. These can be
configured in Settings.

Don't Allow

Allow

\ T, \ ST,

The smart phone asks your permission to allow Notifications. Tap Allow. If you do not want the smart
phone to allow Notifications, tap Don’t Allow.

Manage Notification Settings

To change the Notification settings, go to the smart phone Settings. Locate Notifications and tap to open.
If you want to Allow Notifications, tap On. If you want to stop receiving Notifications, tap Off. You can
change where on the smart phone that you receive Notifications.
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View Notifications

9:28 o T

{ Back SensiWatch Platform

Center

@ o o

Banner Style

Sounds

AA

Badges

OPTIONS

Show Previews

Allow Notifications ( i
b = ==
! -

Lock Screen Notification Banners

\@ﬁcation Grouping 1 t /

When a Notification displays on the smart phone, tap it to access the trip details associated with the

Notification.

Note: For more information about viewing the trip, see Trip Details.

o
914

80% Charged

To return to the Trip List, tap the Back button.
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Save Your Credentials for Automatic Log in

The first time you log in to SensiWatch Platform mobile app, the mobile app saves your Login ID and
password, so that each time you log into SensiWatch Platform’s mobile app, you only need to tap the
saved credentials to open the mobile app.

The first time you log in, perform the following steps.

1. Onthe Login screen, tap Login ID. The keyboard displays.
2. Type your User Name.

3. Type your Password.

4. Tap Login.

Use Saved Credentials to Log in

To use saved credentials to log in, the next time you log in to the SensiWatch Platform mobile app,
perform the following steps.

1. On the Login window, tap Login ID. The keyboard displays with the word Passwords above it.

ﬂz:'ls w sss‘x

SensiWatch.Platform

Forgot Password Login

® Passwords

qw e r 't y/uli

a s d/f glh j k'l

& 'z x clv bnm &

123 space @ - return

o

2. Tap Passwords.
3. Enter the phone’s passcode to view the Passwords.
4. From the list of saved credentials for the sensiwatch.com app, tap the credentials.
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assword to use for *Sen:

AutoFill Password

The Login screen automatically enters your Login ID and Password with the credentials that you selected.

ﬂz:m N EOEN

Sensi\Vatch.Platform

wendy.sheppard@carriercom

5. Tap Login.
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Log Out

To log out of the mobile application, tap My Profile, then tap Log Out.

User Profile Log Out ﬂ—>

Navigation Menu

The navigation menu has the following options:

oS B @ ©

Trips Containers Help User Profile

Trips is displayed by default when the user first logs in. See Trips.

Note: You see Trips displayed if you have permissions set up to see it.

Container Dashboard provides information about Container location and Monitor communication status.
See Container Dashboard.

Note: Only Outbound users see the Container icon if they have permissions to see it.

Help contains application overview information and support links. See Help.

Tap User Profile to view and edit the localization, unit of measure, number and date/time format, and
time zone settings. See User Profile.

Program List

The Program drop-down list only displays when the logged-in user has permission to view more than one
Program. Otherwise, the Program bar displays and you cannot select another Program.

To view the Program list, tap the drop-down list arrow.

4:06 ol 5GE (4 )

Trips(55) A N4 Q

SWPMA v

Type the name of the Program you want to view, then tap it in the list.
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4 Tripsi50)

BWPMA

Alarm Testing Marina Ascendle

Alarm Testing Program Anup

alarm_PN

Alarms Testing Anusha

Amber_New

AnilPragram

Anup Outbound Trips

AnupTestProgram

API_TestProgram_01

/ @08 | 5GE#

The trips display for the Program that you selected.

Trips

Upon logging in, you are directed to the Trip List screen.

© SENSITECH INC.
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/l:aa 1| 5GE E42)

\-

Trip Search
Trips(286) A276 A6 @
Program
List
Not Started (113) In Transit (83} Arrived (90} |<--—Trip Status
[ Trip Status v [ Alarm Status v } [ Carrier v ] | ———— Trip List
- Filters
A 11598 Arrived
Nature Ways Product AT Trlp Card
8 N
03/19/2023 10:11:23 PM (UTC Standard Time)
A 11519 Not Started
Products (4) a
A N452 Arrived
I 12N
8 ..NL
03/13/2023 07:03:33 PM (UTC Standard Time)
A 1450 In Transit
Grapes as Navigation
®) AI3, RMI6 38G, England, United Kingdom / Menu
06/03/2022 11:53:31 PM (UTC Standard Time) A
o B @ ®
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Trip Search

To search for a trip, tap the magnifying glass.

Trips (32) 1039 x Q cear

Enter a Trip ID and tap the magnifying glass again.

e To clear the entered Trip ID, tap the red X.
e To close the search feature, tap clear.

Trip Status
The trip count displays for each of the following states.

e Not Started
e In Transit
e Arrived

Not Started (113) In Transit (83) Arrived (90)

Trip List Filters
You can filter by the following criteria for the selected Program.

e Trip Status (Not Started, In Transit, Arrived)
e Alarm Status (Alarmed, Not Alarmed, Acknowledged)
e Carrier (Carrier name, or type Keyword and Search)

[ Trip Status v ] [ Alarm Status v ] [ Carrier v ]

To apply a filter, tap one or more criteria, then tap Done or tap the screen anywhere off the window.
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/ 310 " sm@h

Trips(89) ans As Q

Karthik Program

Not Started (113) In Transit (83) Arrived (90}
Alarm Status v Carrier |CLear U] |
A 11598 Arrived
Nature Ways Product AN
L

03/19/202310:11:23 PM (UTC Standard Time)

& 1452 Arrived
>N

® N

03/13/2023 07:03:33 PM (UTC Standard Tirme)

A 1422 Arrived
Apples A3

@ Nedre Kalbakkvel 40,0516,0510,1081, NO

06/17/2022 1217:25 AM (UTC Standard Time}
Filter by Trip Status Clear (1)

{ Not Started } [ In Transit } A 1416 Arrived

Annles

& m oo 6

Done /
— I: Remove all filters by tapping Clear.

Trip Cards

Trips associated with the selected Program (and set filtering criteria if applicable) display in a card; flick
up to view trips further down the list.

Trip Overview

From the Trip list, tap a Trip card to open its Trip Overview.
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12:06 u sﬂ
< Tripm33s In Transit

& 4 Active W4 Acknowledged
do pp—

Temp
8 67F
@) 4641 Bradner R, Abbotsford, BC V4X 159, Canada ~~—____ |

03/09/2023 06:46:53 PM (UTC Standard Time)

Qo

Trip Duration Time Zone

]
42d 22h 33m UTC Standard Time<(UTC+00:00) Et.. V'
@
couver' ) SR |
Burnaby g
R|chmond ]
Chilliwack °
Surrey \Abbotsford

alishiSea™ (5] ;
A N
(5} 20miles 25" e
S N e 2 Lda)
ERAcasian, A Bollingham. 5 77 v Eapation Ten” 4

GEO7JULTA4_L16

)

nmmmmmmm
& B @ ®

At the top of the Trip card, the Trip overview contains the following information:

e  Trip Number

e Trip Status

e Number of Active Alar
e Number of Acknowled

ide

Trip Overview

— Carrier (Products)

— Sensor Status

— Time Zone Display

| Trip Map

|~ Expand Map

/ Sensor Graph

Scroll down for Trip
Log & Details

ms
ged Alarms

e Number of Monitors & Zones
e The Name of the Carrier and (Products), if any

e Sensor Status
e Most Recent Location

Time Zone Display

— Most Recent Location

/12:19

{ Tripmes

@ -LBF | FZFBNFZFBA_USE

Temperature - Single - Low - 33m below 60°F

Acknowtedge

A testing 4
03/04/2023 09:41:08 AM (UTC Standard Time)

B a8°F | F2FBNFZFBA_054
Temperature - Single - Low - 33m below 60°F

[ ] Origin
Origin Name:
Bellevue

Actual Departure
03/04/2023 09.07:48 AM (UTC Standard Time)

Trip M98
Status
Arrived

Actual Arrival
03/08/2023 0914:28 AM (UTC Standard Time)

Trip Template

NaContainer

Trip Type:

None

oS

.

B @

610 Fairacres St SW, Canton, OH 44706, United States

e ———— |

Trip Details —_—

®
/

“ 55;@\

Arrived +—

| —— Trip Status

—— Acknowledge Alarms

——Trip Details

When multiple time zones are involved in a trip, you can select which time zone to display. Just above the
map, tap the drop-down arrow and from the list tap a time zone. Tap Done, and the date-time stamp in
the trip detail updates to the selected time zone.
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Origin

EST-Eastern Standard Time A

EST-tastern Standard Time
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Trip Map

View the Trip Map to analyze a trip’s origin, stops, excursions, and final destination.

e Swipe in any direction
e Pinch to Zoom in and out

e To display an expanded view of the map detail, tap the Expand Map icon.

o Foralarger view, change the phone’s orientation to horizontal.
o To view additional detail, tap any data point icon. In the screen shot below, the Alarm icon

tapped displayed the information about that alarm at the bottom of the screen.

Expand Map—]
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ﬂ137 - 56(%
sington London Wapping @

South Bermondsey.

Vauxhall
Parsons Green Peckham

Nunhead
garets BRIXTON
Broc e )y
MELESH HILE East Dulwich
Tooting
FURZEDOWN Bellingham
ombe

SHIRLEY

~tonel‘eigh
South Croydon

Ewell
Belmont
pom Kenley .
% Coulsdon farleigh
Burgh Heath Chipstead Warlingham
ead Tadworth pooley
ton on the Hill Chaldon Caterham
Hley, @ !
P N
e T =Dxted
Buckland Relgate & Godstov?e
Lh Reigate  DRamctandl Tandridgd

21 Gillett Road, Thornton Heath, CR7 8RL, England, United
Kingdom

06/02/2022 08:53:33 AM (UTC Standard Time)

8 4u0°F 9000 43
—
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Sensor Graph

The Sensor Graph displays the monitor data for the Trip’s product.

e Tapthe Sensor Type (Temperature, Light, Humidity) to view or hide that data on the graph.
o Todisplay all Sensor Types, tap Show All.

Ruislip Harrow "
[vizs g 20 il )
igh!,_Ealing 'S don-.
LOJ Hounslow

3 7

e

1055W00000

()

L e -
% Expand Sensor
Graph \
N °F
05/30 0531 06/01 06/02
Trip Log

Al3, RMI6 3BG, England, United Kingdom

() Most Recent
'
: 06/03/2022 11:53:31 PM (UTC Standard Time)

l Silent trip Monitor stopped reporting Event

ﬂ:sa al 56!%

< Trip 11450 In Transit

Watfordi=! = e
3 =¥‘ﬁ{f;tomfo%{

oS b ©) ®

Ol |

e To view Data Point Details, tap any point on the graph line.

055W00000

[renverue) T |« Sensor Types

Data Point Detail

09:33:35 . 05:33:35 PM (UTC S... 01:33:3

SPM(UTC S... 09:33:35 AM (UTC ... 05:33:35 AM (UTC ...

L
\ NaturSeq = 45128Seq

O 0

@451285eg

R
10 °F - Zone:Apple zone - High Temperature
TABE Tammehmmla wamn | | s Tamannr b o

05/30/2022 05/31/2022 06/01/2022 06/02/2022 06/03/2022
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Trip Log

To view the Trip Log, flick up. The Trip Log includes information about each stop on the trip.

ﬂ:o4 - EGE@;}

< Trip naso In Transit
Trip Log
\J Most Recent

AI3, RW16 3BG, England, United Kingdom
06/03/2022 11:53:31 PM (UTC Standard Time)

A Silent trip Monitor stopped reporting Event
03/14/2023 07:53:58 AM (UTC Standard Time}

Acknowledge

‘ Light Sensor Event

06/03/2022 10:13:13 AM (UTC Standard Time)
615 Intu Lakeside, RM20 2AD, England, United
Kingdem

@ 1885% | 105500000

Light Greater than or Equal to 0.9%

Light Sensor Event

Acknowledge

9? Final Destination

45128

e GB

Actual Arrival

06/02/2022 06:53:51 AM (UTC Standard Time)

A Container Alarm Event

05/31/2022 12:4313 AM (UTC Standard Time)
Trotters Vinnetrow Road, PO20 1QH, England, United
Kingdem

8 42°F | 1055W00000

Temperature - Cumulative - High - Th above 10°F

oS bB ®@ ®
o )

The following table describes the icons on the Trip Log and the Trip Map.

Icon Meaning Icon Meaning
Alarm -
Alarm ‘
‘ dy Acknowledged
. . I i
. Origin Location O ntermedlate Stop
Location
® Last Known . Location data point
Location — AllOK

Location data point

Location data .
oint with alarm . with acknowledged
P alarm

Final-Destination FvJdL

Location LJr Expand/Collapse

O
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Acknowledge an Alarm

To acknowledge an Alarm, on the Trip Log, tap Acknowledge. A window opens where you can type your

comments about the acknowledgement.

Your Cormnments here

Cancel [Elsdlelli=vlel

Tap Acknowledge.
Trip Details

To view specific data for the trip, including its Origin, Stop(s), and Container(s), flick up to view Trip

Details.

ﬂ:os

< Trip 1450

[ 565%

In Transit

Trip Details

Trip 11450

Status:

In Transit

Actual Arrival:

Trip Template:
Cantinuous Trip

Trip Type:
None

Managing Carrier.

Carrier:

Trailer ID:

Driver Name:
Driver Cell:
Trip Notes:

Created:
03/14/2023 07:35:33 AM (UTC Standard Tirme)

B ® O

Creater Ry

%3
-

wl 56:@

In Transit

ﬂ:w
< Trip 11450
Final Destination

45128

Address:
GB

Stop Type:
Final Destination

PO Number:

Order Number:

Actual Arrival:
06/02/2022 06:53:51 AM (UTC Standard Time)

Mode of Transpartation:
Road

Product:
Grapes

Cantainer

ﬂ:w

< Trip 1450

ol 58!@

In Transit
Final Destination
45128

Address:
GB

Stop Type:
Final Destination

PO Nurmber:

Order Number:

Actual Arrival:
06/02/2022 06:53:51 AM (UTC Standard Time)

Mode of Transportation:
Road

Product:
Grapes

Container

Container Name:
AG container
Zane Name:
Apple zone
Monitors:
1055W0a0000
Product:

Grapes

B @ O

%
. J

Container Name:
AG container
Zone Name:
Apple zone
Monitors:
1055W00000
Product:

Grapes

o8 kb

©)

The Trip Details include the date and time the Trip was created, and who created it.

© SENSITECH INC.
A Carrier Company
T82005226A

Page 51 of 63



SensiWatch Platform User Guide

Container Dashboard (Outbound Only)

For information about use of the SensiWatch Platform mobile app for Container creation, monitor device
assignment, and monitor replacement, see the SensiWatch Platform Installation Guide.

After Containers are created and monitor devices are installed and activated, users can view real-time
device data that conveys the status of a Container’'s Gateway and Sensor monitors and provides the
Container location. This feature allows support personnel to quickly respond to, and troubleshoot,
unplanned events that might negatively impact initial device installation and ongoing monitoring of
outbound shipments.

Important — Only SensiWatch Gateway and SensiWatch Remote Sensor devices are currently
supported for visualization in the Container dashboard.

Search for a Container
You can search for a Container by device serial number or Container Name.

1. Tap the Containers icon.
2. At the top of the screen, tap the Search icon.

3:08 | 5Ge [

Containers(203) ﬂ

SWPMA

[n Need Attention (4) } [v oK (0) 8 Pending (89)

A CN1updated twicel2

8 Meadowview Circle, Nashua, NH 030...

Time Since Received 1im

A Container Sample Arrived
9 Distribution Center il
6302 Wells Park Rd, West Jordan, UT 84...
Time Since Received 13d 12h 2Im

A Container_with_Multiple_Zones(DONOTE...

Time Since Received 355d 6h16m

A Test-container-findit-2 In Transit

® 6302 Wells Park Rd, West Jordan, UT 84...
Time Since Recefved  13d 12h 2Im

e

8 .aksjdhslkjfbsdkjhfgsdjfbdskjfhdsfdfgafaf...

Needs Setup

S B @ O
J

3. Inthe Keyword field, type the serial number of the device or the Container Name.
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3:10

keyword

[ A Need Attention (4) J t« OK {0y 1 £ Pending (8%)

A CN1updated twicel2
8 Meadowview Circle, Nashua, NH 030... D?I]
Time Since Received  9m

A Container Sample Arrived

@ Distribution Center
6302 Wells Park Rd, West Jardan, UT 84.
ime Since Received  13d 12h 24m

£ Container_with_Multiple_Zones{DONOTE...

Time Since Received  355d 6h 19m

QWwWERTI Y Ul OFP

AN ISH 2N REN REH NN RN NES (R

nZXCVBNM@

123 space

e

4. Tap the Search icon. The results display.
5. Tap the Container that you want to view.

Note: For more information about Containers, see Container Details.

Find Container

You can use the Find It feature to show the location of a Container. Using the Apple Maps App,
SensiWatch Platform Mobile app uses your current location, including the direction you are facing, to
orientate you in the direction of the target Container.

To find a Container, from the Container list or the Container details, tap the Find It icon.
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3:08 ol 56 1
Containers(203)

4 nees atentioniar | (v ok | [ pensingion

A CcN1updated twicel2

& Meadowview Circle, Nashua, NH 030...
Time Since Received  Tim

& Container Sample A l

I~
Find It

9 Distribution Center
6302 Wells Park Rd, West ordan, UT 84,
ime Since Received 13d12h 21m

A Container_with_Multiple_Zones(DONOTE...

Time Since Received  355d 6h16m

A Test-container-findit-2 n Transit
6302 Wells Park Rd, West Jordan, UT 84,
ime Since Received  13d 12 2Im

Needs Selup

< B @ ©

N =/
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!/ 56¢ ih

The Apple Maps app opens. You can allow the app to provide step-by-step directions to the Container.

4 SensiViatch...
X

Tap to _retum Looking for Traffic Info?
to mobile app Tap 1o Chaose your map

z

~

2

2

O

o

3!

g

3

4] o
CN1 u;daled
twical2
CN1 updated
twice12
=
Scroll to L]
see Details\\ :
Details
Address
Meadowview Cir
Nashua NH 03062
United States

To return to the mobile app, tap SensiWatch at the top of the screen

To view Container details, scroll down.

CN1 updated
twice12

=
50 min

Details
Address
Meadowview Cir
Nashua NH 03062
United States

Coordinates

42.70884° N, 71.47775° W

§ Report an Issue

Y Add to Favorites
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Container Details

Tap any Container to view the Container’s details.

3:06 ol 5GE $3)

Containers(203) Q

A Need Attention (4} ] [ v OK{0) J [ 2 Pending (89)

A CN1updated twice2

8 Meadowview Circle, Nashua, NH 030... Container Card

Time Since Received  11m

A Container Sample Artived

0

Distribution Center Q-
6302 Wells Park Rd, West Jordan, UT 84...
Time Since Received  13d 12h 2Im

A Container_with_Multiple_Zones(DONOTE...

Time Since Received  356d éh16m

A Test-container-findit-2 In Transit

® 6302 Wells Park Rd, West Jordan, UT 84... [8]

Time Since Received 13d 12h 2Im

&

.aksjdhslkjfbsdkjhfgsdifbdskifhdsfdfgafaf...

Needs Sewp

< B @ @

- /

The top, fixed header section displays the Container and Gateway information. One or more cards
containing Zone and Sensor information display below the header.

ﬂ2124 - SGE‘% Status

Container Status ——<+ £} Container Sample Arrived

Container Name —| /\G024AG024
13d 9h 39m | 05/02/2023 06:4410 AM [UT. Batiery 100%mw]

Gateway Serial/ ? Distribution Center Q Banery Level
Number 6302 Wells Park Rd, West Jordan, UT 84081,
United States
Container Group__ | 2o 24— ZoONe Count
Name
Type Trailer Size 13M(m) License OBX-2234
State Ohio

Zone Name\
Remote Sensor
Status

Remote Sensor | =
- 05/02/2023 06:44:10 AM (UTC Standard Time)
Serial Number

= Zone 2

4\ AA025AGD24

Time Since Received
13d 9h 39m

Last Reading
05/02/2023 06:20:45 AM (UTC Standard Time}

Gateway

GatewayName (AGO24AG024)
Show Less
Zonel

¥ AGO25AG024

< BB @ @
J
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Each card displays the following Container and Gateway monitor information, described in the following

table:

Status

Description

Needs Attention

One or more devices associated with a Container are experiencing an event.
Events include the following:

o Low battery charge (Gateway device only)
o Sensor-to-Gateway communication failure
o Gateway-to-SensiWatch Platform communication failure

X

OK All devices associated with a Container are performing as expected.
Pending Initial device data has yet to be received by SensiWatch Platform.

Container Name

The unique identifier of the Container.

Status

Displays In Transit when the trip is in transit; displays Arrived when the trip
has arrived.

Container Group

The name of the site out of which the Container operates.

Battery Voltage level of the Gateway monitor represented as a percent value.

Gateway The Monitor Name and/or the Serial Number of the Gateway monitor assigned
to the Container.

Received Date and time of the last received data from the Gateway. If no Gateway is

assigned to the Container, or the first message has not been received by the
Platform, the value displays as ( - -).

This value displays with red text if the configured Time Since Received
threshold is reached or exceeded.

Time Since Received

The Current Time minus the date and time of the last received data on the
Gateway. If no Gateway is assigned to the Container, the value displays as
(--)

This value displays with red text if the configured Time Since Received
threshold is reached or exceeded.

Last Location

The address of the last known location of the Container.

Status The value of the most recent Trip processed for the Container.
Destination The value of the final destination location.
Zone Count The number of zones in the Container.
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Status

Description

Type (Optional)

The type of Container, such as Box Truck, Cargo Van, Envirotainer, Ocean
Container, or Trailer.

Size (Optional)

The length of the Container.

License (Optional)

The license plate number of the Container, if applicable.

License State
(Optional)

The state in which the License plate was issued.

Unit ID (Optional)

The customer-defined identifier of the Container.

Individual Zones

Zone Name

The name given to the Zone; for example, Cooler, Freezer.

Received

Date and time of when the platform last received a sensor reading from the
remote sensor (through any Gateway).

This value displays with red text if the configured “time since received”
threshold is reached or exceeded.

Time Since Received

Time elapsed between the current date and time and the date and time of the
last sensor reading reported to the platform.

This value displays with red text if the configured “time since received”
threshold is reached or exceeded.

Last Reading

Date and time of the last sensor reading for the sensor device.

Gateway

Name and Serial number of the Gateway that routed the remote sensor’s last
reading to SensiWatch Platform.

For detailed instructions on how to set dashboard view access permissions and configure threshold
parameters for device health status, please refer to the SensiWatch Platform Administration Guide.

Zones

You can see all Zones for a Container displayed on the Container card. Zones can have more than one
Sensor. Each Sensor is identified by its unique serial number and has its own Status.

In the following example, the Container named Container Sample, the Zone named Zone 2 has two
(visible) Sensors (AA025AG024 and AG025AG024); the former device has the status of Needs
Attention, and the latter has a status of Pending.
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Filter by Container Group

ﬁ:za

< A Container Sample

w sez@

Arrived

AG024AG024
13d 9h 39m | 05/02/2023 06:44:10 AM (UT... Bartery 100%

@ Distribution Center 9

6302 Wells Park Rd, West Jordan, UT 84081,
United States

Baston DC Zones 2
Type Trailer  Size 1301(m)  License OBX-2234

State Ohio

A AAQ25AG024

Received
05/02/2023 04:44:10 AM (UTC Standard Time)

Time Since Received
13d 9h 39m

Last Reading
05/02/2023 06:20:45 AM {UTC Standard Time)

Gateway
GatewayName (AGD24AG024)

Show Less

Zone 1

G BB O ® @

N J

You can filter by Container Group only if you have permission to view more than one Container Group. If
you only have access to view one Container Group, the Container Group filter does not display.

1. In the filter ribbon, swipe left.
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2. Tap the Container Group filter. The Containers listed in the Container Group display at the
bottom of the screen.

12:51 ! 5GE )

Filter by Container Group (15} CleariQ)

Containerlmportl
Boston DC

Gl

fridaygroup

Test

New Jersey DC

kalyani
SampleContainerGroupForiobile
G

SimCG

RuleCG

Containerlmportl2

sfsfsf

Test-12345

testing
N o/

3. Tap the Container(s) that you want to view, then tap Done.

Filter by Container Group (15) Clear (1)

Containerlmportl

Boston DC
CGl

fridaygroup

Test

New Jersey DC

kalyani
SampleContainerGroupForMobile
[a1¢]

SimCG

RuleCG

Containerimport12

sfsfsf

Test-12345

testing

o

4. The Containers you selected display on the screen. Tap the Container that you want to view.

© SENSITECH INC. Page 59 of 63
A Carrier Company
T82005226A



SensiWatch Platform User Guide

5. To remove the filter, click Clear.
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Help

To initiate a support request, or to contact Sensitech by phone or email, see the links at the bottom of the
Login window.

ﬂ:oo al 56(%

SensiWatch.Platform

SENSITECH

Login ID (2]
Password a
Forgot Password Login &3

@ www.sensitech.com/en/support
sensitech.suppart@carrier.com
+1.978.927.7033

@ About SensiWatch Platform App

Version 2.1.0

{2023 Carrier, AlLRights Reserved /
—
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User Profile

By default, the user’s profile settings are set according to the configuration in SensiWatch Platform. You
can update the user settings either on the mobile application or in SensiWatch Platform. To edit on the
mobile app:

1. Tap User Profile.

2. Tap Edit Profile.

3. Edit the settings by tapping a drop-down menu.
4. Tap Save.

Disable/Enable Facial Recognition

The first time you log into the SensiWatch Platform mobile app, you can enable facial recognition instead
of having to use a password. The next time you log in, SensiWatch Platform mobile app does not offer the
facial recognition option. However, you can enable the facial recognition option from the User Profile.

If you enabled facial recognition, and you want to disable it, you disable the option from the User Profile.

Enable Facial Recognition
To enable facial recognition, perform the following steps.

1. Tap the User Profile icon.
2. Tap Edit Profile.
3. Tap the Face ID toggle button.

A message asks if you want to allow SensiWatch Platform to use your Face ID.
4. Tap Allow.
5. Tap Save.

Disable Facial Recognition

To disable facial recognition, perform the following steps.

6. Tap the User Profile icon.
7. Tap Edit Profile.
8. Tap the Face ID toggle button.

A message asks if you are sure you want to turn off Face ID.

r .l

Are you sure you want to
turn off Face ID?

Cancel

OK

9. Tap OK.
10. Tap Save.
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Enable/Disable Touch ID

To allow or disallow Touch ID (use of a fingerprint to unlock the app) on the SensiWatch Mobile app,

perform the following steps.

Enable Touch ID

To enable Touch ID, perform the following steps.

Note: Before you enable Touch ID on the SensiWatch Mobile app, you must have Touch ID configured and

enabled on your mobile device.

1. Tap the User Profile icon.
2. Tap Edit Profile.
3. Tapthe Touch ID toggle button.

A message asks if you want to allow SensiWatch Platform to use Touch ID.

4. Tap Allow.
5. Tap Save.

Disable Touch ID
To disable Touch ID, perform the following steps.

6. Tap the User Profile icon.
7. Tap Edit Profile.
8. Tap the Touch ID toggle button.

A message asks if you are sure you want to turn off Touch ID.

9. Tap OK.
10. Tap Save.

Change Password

To initiate the self-service reset password process, perform the following steps.

1. Tap the Profile icon.

©

The User Profile screen displays.
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/5:54 w ss;iﬁ}

User Profile Logout [J+

Wwiendy Sheppard
weny.sheppard@carrier.com

Password LT

Secret Option

Settings

Temperature Fahreaheit(*F)
Humidity Relative( %)
Light [
Carbon Digxide (C02) %
Length Units Meters{m]
wieight Kilograms(ig)
Distance Miles(mi]

| Edit Profile |
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4

2. Tap Edit Profile.
3. Tap Forgot Password.

/5:54 “ 5Es\%
<

User Profile

First Name
Wendy

Last Narme
Sheppard
Ermail Address

wendy sheppard@carrier.com

Phone

Job Title

ok kgg?

Settings

Tempersture

Fahrenheit {°F)

Relative (%)

-_

4. Inthe Old Password field, type the current password.

In the New Password field, type the new password.

6. Inthe Confirm Password field, type the new password again.
Tap Save. The new password is saved.

o
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